





























AbdurRahim,D1216002.DIFUSSION OF INNOVATIONS BEKASISMART CITY
(DescriptiveQualitativeStudy:ProcessofDiffusionandAdoptionOfInnovationBekasi
SmartCity Program in Providing Service ofBekasiUrban Society).Thesis.
CommunicationScienceProgram.FacultyofSocialScienceandPolitical.Sebelas
MaretUniversity.2018
Since2016,theCityofBekasihasimplementedtheBekasiSmartCityProgram.In
accordancewithMayorRegulationNo.110of2016.BekasiCityGovernmentcreated
severalapplications,oneofwhichisanIntegratedOnlineComplaintapplicationcreated
toprovideacontainerservicetothePeopleofBekasiCitytobeabletosendcomplaints
directlytoBekasiCityGovernmentonlythroughtheapplication.
ThisstudyusestheTheoryofDiffusionofInnovationproposedbyEverretM.
RogersinhisbookDifussionOfInnovations.Thepurposeofthisstudyistofindout
howthediffusionprocessofinnovationandinnovationdecisions(Adoption)ofthe
peopleofBekasiCitytowardstheBekasiSmartCityprogram andthefactorsthat
influencetheacceptanceofthepeopleofBekasiCity.Thisresearchisaqualitative
descriptivestudywithpurposivesamplingwheretheresearcherselectsinformants
basedonthecriteriathattheresearcherhascompiled.
InthisstudytheIntegratedOnlineComplaintApplication(POT)intheBekasi
SmartCityprogramisaninnovationbecauseithasfulfiledthefivecharacteristicsof
innovationdescribedbyRogersinhisTheory.Initsacceptance,theCommunityhas
passedthefivestagesofinnovationdecisions.Forthefactors,theresearcherobtained
severalfactorsconsistingofpriorconditionsandcharacteristicofthemaking-decision
units.Inthisstudy,itwasalsofoundaninterestingfactthattheGovernmentis
colaboratingwithCGENasapartnerindisseminatinginformationabouttheBekasi
SmartCityprogramthatcontainsyoungpeoplefromBekasiCity.
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